
Using Your Library Account 
 
 
 

How do I access my library account? 
1.  Go to the BHCC library’s website:  www.bhcc.edu/library 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. Log in using your Library Card Number located on the back of your 
BHCCOneCard and your Library Password or PIN 

 
 I forgot my password! / My password doesn’t work! 

You can reset your password online. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  You will receive an email that allows you to reset your password. 
 

 
 
 
 
 
 
 

 
 

 

 

http://www.bhcc.edu/library


What to find in your library account 
 

  See the items you have checked out and when they are due 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

  Renew items checked out if you need them for a longer 
period of time 

 

 
 

  See the items you have on hold 
 

 
 

 
 

  See if you have any fines 
 

 
 
 
 
 
 
 
 
 

Where can I get additional help on how to use my library account? 
Email: bhcclibrary@bhcc.mass.edu 
Lending Services Desk: 617-228-2213 
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